
STARFISH POLICIES 
 

The Starfish Foundation, Inc.’s policies are expressly designed to ensure the safety of 
each volunteer and to maintain the high degree of integrity that is required to 
volunteer effectively in a cross-cultural setting.  The enforcement of all aspects of 
these policies is the responsibility of The Starfish Foundation staff.  The Starfish 
Foundation reserves the right to end the volunteer experience early and send any 
volunteer home who shows disregard for the organization’s policies. 
 

Schedule: 
All volunteers must update the online spreadsheet with all hours worked on Starfish 
projects for accountability purposes. 

Sick Days: 
You have unlimited sick days as a volunteer.  Your health is important and often times 
our bodies have a hard time adapting to a new climate, new foods and much more.  Be 
honest with yourself and with me so that you can get better as soon as possible! 

Money and Gift Giving: 
People in the street might ask you for money because they will see you as a foreigner 
and to them this means money.  It is hard to see someone who really needs money for 
basic needs like food and clothes and have to tell them no, but in the end it creates 
dependency, not long-term solutions.  We strive to refer families to foundations who 
have established processes to help, rather than give money.  I hope none of our 
Starfish families will ask you for money, but they are already receiving a huge help 
from us and it would be detrimental to our relationship if money or gifts were given 
on the side.  For this reason we cannot provide any financial or material aid to Starfish 
families outside of what is outlined in the scholarship.  If you would like to leave a 
small gift such as bracelets or pictures when you are finishing your volunteer work 
please consult with Starfish Directors first. 

Donations: 
If you would like to donate anything to Starfish families, including but not limited to 
clothing, toiletries, games, etc, please discuss all donations with the Starfish Directors 
before beginning the collection.  This ensures that the donations fall in line with our 
programming and are not seen solely as gifts. 

Free Time and Alcohol: 
During your volunteer experience you will have free time on nights and weekends.  
This is for you to relax, reflect and have fun.  Please be aware that cultural norms in 
regards to drinking are very different.  While volunteers who are 21 or older may 
decide for themselves whether or not to have a drink, please be aware that drinking is 
often associated with machismo and violence.  Be respectful within the communities 
that Starfish works and consult with a Starfish director with any concerns on cultural 
habits. 



Gifts for Host Families: 
The host families are happy to share their home and life with you.  They don’t expect 
any gifts.  However, some volunteers like to leave a gift anyway.  Deciding to leave a 
gift, and what you choose to give is up to you.  If you are looking for some 
suggestions, past volunteers suggest: something unique or representative from your 
hometown/country or cooking them a special meal! 

 

I, ____________________________, have read and agree to adhere to The Starfish 
Foundation’s Volunteer policies. 

Signature: __________________________ Date: _______________ 

 

 

 

PHOTO/VIDEO RELEASE FORM 

 

I, ____________________________, give permission to The Starfish Foundation, Inc. 
to publish any photographs or videos taken of myself during my volunteer experience. 

Signature: __________________________ Date: _______________ 
 
 
 



RELEASE, HOLD HARMLESS, AND CONSENT FORM 
 
THIS RELEASE, HOLD HARMLESS, AND CONSENT is made this the ____ day of _______ 
2015, by ___________________, as an adult (made for the benefit of The Starfish Foundation, 
Inc., Cockeysville, MD, its trustees, officers, agents, employees, and volunteer workers, and their 
successors and assigns); and in consideration of The Starfish Foundation permitting the Signer to 
participate in the following activity and all related functions, including travel to and from the 
same; Volunteer Internship in Guayaquil, Ecuador. 
 
1) The Signer hereby gives her/his consent and permission for herself/himself to willingly 
participate in the Activity.  The Signer does hereby voluntarily release, relinquish, and discharge 
and agrees not to sue The Starfish Foundation, Inc. with respect to any and all actions or causes 
of actions for injury or death to person or damage to property occurring to herself/himself, arising 
either directly or indirectly out of participating in the Activity, wherever or however the same 
may occur. 
 
2) The Signer further does hereby agree to indemnify and hold harmless The Starfish Foundation, 
Inc. from any and all claims, actions, demands, costs, liabilities, expenses, or judgments 
whatsoever, including attorney’s fees and costs, which might arise by whomever, by, through or 
under her/his or whenever made or presented for her/his bodily or emotional injury, property 
damage, or death that is alleged to have arise out of or in connection, directly or indirectly, with 
her/his participation in the Activity.  It is the intention of the parties hereto that the Signer will 
indemnify and hold harmless and protect The Starfish Foundation, Inc. from the consequences of 
acts or omissions of The Starfish Foundation, Inc. or any third party (including others who may 
be participating in the Activity in question), who may have a claim or cause of actions against 
The Starfish Foundation, Inc. that arose by, through, or under her/him, whether same arises in 
whole or in part, from the ordinary negligence of The Starfish Foundation, Inc. or the ordinary 
negligence, gross negligence, or willful misconduct of any third party and whether such is sole or 
concurrent cause of the bodily  or emotional injury, property damage, or death. 
 
3)  The Signer hereby gives consent to medical care and treatment, including transportation in 
order to obtain medical treatment, of her/him as The Starfish Foundation, Inc. may deem 
appropriate and agrees to pay all charges rendered by health care providers in connection with 
such care and treatment.  I am aware that serious illness requiring return by air ambulance could 
cost upwards of $10,000.  I agree that I am solely responsible for any expenses that may arise 
from my return by air ambulance or other extraordinary means. 
 
4)  The Signer further agrees to indemnify and hold harmless The Starfish Foundation, Inc. for 
any damage, injury, or loss caused to The Starfish Foundation or other by her/him and she/he 
agrees to be financially responsible for and to pay for or to reimburse The Starfish Foundation, 
Inc. for any such damage, injury, or loss caused by her/him and suffered by The Starfish 
Foundation, Inc.  In the event that The Starfish Foundation, Inc. deems is necessary to send the 
Signer home from the Activity because of her/his conduct, she/he agrees to pay for the cost of 
transportation from the Activity to home. 
 

Signature: __________________________ Date: _______________



VOLUNTEER CONFIDENTIALITY AGREEMENT 
 
This agreement applies to all volunteers associated with and/or involved in the 
activities or affairs of The Starfish Foundation, Inc. (Fundación Estrellitas del Mar).  
This includes all activity associated with The Starfish Foundation, Inc at its U.S. 
headquarters in Baltimore, its sites in Guayaquil, Ecuador, any volunteer work done at 
an external site and all outreach locations. 
 
All data, materials, knowledge and information generated through, originating from, 
or having to do with The Starfish Foundation or persons associated with our activities 
is to be considered privileged and confidential and is not to be disclosed to any third 
party. All pages, forms, information, designs, documents, printed matter, policies and 
procedures, conversations, messages (received or transmitted), resources, contacts, e-
mail lists, e-mail messages, client, staff or public information is confidential and the 
sole property of The Starfish Foundation. 
 
This also includes, but is not limited to, any information of, or relating to, our staff, 
other volunteers, scholarship recipients, scholarship families, operations and activities. 
This privilege extends to all forms and formats in which the information is maintained 
and stored, including, but not limited to hardcopy, photocopy and electronic.   
 
Information about specific students, families, their economic, social and other 
situations, student grades and other data may some times be shared by the director to a 
volunteer on a case by case basis when deemed necessary for the volunteer project.  
This information is not to be disclosed to anyone, including other volunteers without 
the consent of The Starfish Foundation Directors. 
 
Client information, including all file information, is not to be disclosed to any third 
party, under any circumstances, without the consent of The Starfish Foundation 
Directors.  
 
Any disclosure, misuse, copying or transmitting of any material, data or information, 
whether intentional or unintentional, will subject you to disciplinary action and/or 
prosecution, according to the procedures set by The Starfish Foundation and any 
applicable laws. 
 
My signature signifies I agree to these terms and will abide by, adhere to and 
honor all of the above. 
 
____________________________________________ __________________ 
Signature of Volunteer        Date 
	  


